
Issues/Missing item(s) Information

Description of Issue(s)

PLEASE NOTE!

*All of the Mechanical issues, 
Damaged or missing part(s)  on your 
claim must be described on the right 
space.

*In case you need more space to 
describe the issues, please provide a 
separate A4 sheet with this form

*Any Issues reported by any other 
forms (e.g. email, phone call, 
WhatsApp...) shall not be valid.

Location(s) of damaged and/ or 
missing parts 

(if applicable) 

*Place “X”
where issues are found.

Specify Currency on your part(s) & repair estimate (e.g..USD, XCD, BBD...etc)

Date when Issue was found
Date of reporting to CARXPRT

Name of Garage/ Auto-workshop 
you took vehicle to (if applicable)

Current vehicle mileage

Location of Vehicle When Issue was 
discovered

*Please note that this report shall not guarantee you for CARXPRT's protections for losses, defects or damages, pursuant to Vehicle Purchase Agreement 
and also Terms & Conditions. 

Make and Model of Vehicle

Timeline of action
Date of vessel arrival at the port Date of receiving vehicle

Current vehicle location

PARTS & MECHANICAL ISSUE REPORT
Mechanical issues / Missing or Damaged Part(s)

Contact information
Consignee Name (Full name)

CARXPRT Number Invoice Number


